AOroBOP Ob OKA3AHUU YCNYT CBA3U

O6LwecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO « COBPEMEHHbIE TEXHONOTMN Y, B AdNbHelLeM MeHyemoe «OnepaTtop
N «ABOHEHT» - PU3NYECKOE NNLLD, CBEAEHUSA O KOTOPOM YKasaHbl B CornaleHum HacTosAwero [lorosopa 3akaoumnam
HacToAWMM [LoroBop 0 HUMKeCeAyoLWeM:

1. NPEAMET AOrOBOPA

1.1.

1.2.

1.3.

1.4.

[oroBop perynvpyert oTHoweHna mexay Onepatopom n A6oHeHTOM Npu okasaHuu OnepaTopom ycayr
cBasn. OnepaTop M ABOHEHT COBMECTHO MMeHYOTCA «CTOPOHbI», @ KaxKapblil MO 0TAENbHOCTU — « CTOPOHa».
B cooTtBeTcTBUM € ycnoBuamM Hactoauwero f[lorosopa OnepaTop OKasbiBaeT yCnyru nepefaym AaHHbIX,
TeNiemMaTuyeckme ycayrm csasu (ganee —Ycayrm), a ABOHEHT OMJaYMBaeT Ha YC/NOBMAX HACTOALWLENO
JoroBopa oKasaHHble yC/yru CBA3M.

Ycnosua [lorosopa yctaHasamsatoTca OnepaTopom CamOCTOATE/IbHO B COOTBETCTBUM C AENCTBYHOLLUM
3aKOHO4aTeNbCTBOM, BblaaHHbIMK Onepatopy avueH3snammn Ne156866 Ha ocyliecTBaeHUe AeATeNbHOCTU B
061acTN OKazaHMA TenemaTUUeCKMX YCayr cBA3un, BblgaHHOM PeaepanbHoii cnyKb60i no Haasopy B chepe
MacCoOBbIX KOMMYHMKaLUMI, CBA3M U OXPaHbl KyAbTypPHOro Hacneama «18» ceHTabpsa 2017r., nvueH3uu
Ne156865 Ha ocywecTBAeHUE AeATENbHOCTM B 061aCTM OKa3aHWA yCAayr CBA3WM NO nepegaye AaHHbIX, 3a
WCKNIOYEHNEM YCAYr CBA3W MO Nepefaye LaHHbIX ANA Uener nepefayym ronocoBon MHbopmaumuy,
BblaaHHOM PepepanbHOM cnyxbon no Hag3opy B chepe MaAcCOBbIX KOMMYHUKALMIM, CBA3U M OXpaHbl
KyNbTypHOro Hacnegma 18 ceHtabps 2017r., NpasrMnamm okasaHMA YCAyr CBA3KW No nepegaye AaHHbIX (YTB.
noctaHoBneHnem npasutenbcTea PP ot 23.01.2006 r. Ne 32), MpaBunamm okasaHMUA TENEMATUYECKUX YCAYT
cBA3n (yTB. NocTaHOBNAeHWeM npasuTenbctea PP ot 10.09.2007 Ne 575) , NMpaBunamu npeaoctaBaeHua
YCAYr B C/ly4ae WX pasmelleHuAa Ha caiTe Onepatopa B Kayectse [punoxeHua K [orosopy (panee
MpaBuna) .

MepeyeHb 3aKkasaHHbix AboHeHTOM ycayr, onpegensatotca B8 CornaweHun HacroAwero Jorosopa.
NHbopmauma o0 BO3MOXKHOCTM MNPeaoCTaBNeHMUA AONONHUTENbHbIX YCAYr U TOBApOB, NpPeaocTaBieHuA
O6opyaoBaHuA, Ux onnucaHne, HGoOpmaumMa o NopsaaKe NPesoCTaBAEHUA U UX CTOMMOCTU pa3MeLLaeTcs Ha
MHTepHeT-caliTe OnepaTtopa- www.telincom.ru (nanee cant Ycayru).

3akntoveHMem Hactoswero [orosopa ¢ Onepatopom, TO €cTb NOAHbIM U 6e30roBOPOYHbBIM MPUHATUEM
AboHeHTOM ycnosuii [lorosopa, CornaweHuna m Bcex ero MNpuUnoxKeHUin, ABAAIOWMXCA HEOTbEMIEMOM
yacTtbto [lorosopa, B cootsetcTBun ¢ N.1 c1.433 1 n.3 c1.438 TK PO ABnaeTca coseplueHHoe /iobbiMm 13
HUXKecneayoWwmx KOHKAOAEHTHbIX OEWCTBUI: BHeceHWe onnaaTbl 3a ycnyru Onepatopa; noanucaHue
Cornawenuna, notpebneHme Tpaduka ¢ MoOMeHTa asBTopusaumm AbBoHeHTa Ha cepsepe Onepatopa B
KayecTBe nonb3oBaTena Ycnyr. Hactosawmii 4oroBop cyMTaeTca 3aKAYEHHbIM B MUCbMEHHOM dopme ¢
MOMeHTa noanucaHus Ab6oHeHTom CornalweHusa u/wau nocne nonyyeHus OnepaTtopom akuenTa M
pernctpauum AboHeHTa B UHGOPMaLMOHHO-bUNAnHroson cucteme Onepartopa.

2. NMOPAAOK OKA3AHUA YCNYT

2.1.

Ycnyru, ykasaHHblie B n.1.1. HacToAwero [loroBopa, BK/OYaloT B cebs npenocTaBaeHmne:

e focTyna K cetu cBsasm OnepaTtopa;

e focTtyna K cetn NIHTepHeT;

® rpuema u nepepaym TenemaTUMYecKmx 3N1eKTPOHHbIX CO0bLeHM (COOBOLLEHN 3NEKTPOHHOW NOYTbI);

® COeAMHEHWI NO CeTU nepeaayn AaHHbIX, 3@ UCKAOYEHUEM COeAMHEHUN ANA uenen nepegayvm ronocoBoOM
MHPOopMaLNK;

e [0CTyMa K yc/yram OKasbiBaeMbIMW APYrMMM onepatopamm (NOCTaBLWMKaMKU YCAyr), CeTU nepenayun AaHHbIX
KOTOPbIX B3aMMOZAENCTBYIOT C CeTbto cBA3M Onepartopa.

2.2.

2.2.1.
2.2.2.
2.2.3.

B cpok, He npeBblwatowmii 30 gHel ¢ MOMEeHTa 3aK/to4YeHus HacTosawero Jorosopa OnepaTtop BbIMNOAHAET
paboTbl, CBA3aHHbIE C NpegocTaBneHnem ABOHeHTY AoCcTyna K ceTu cBa3m OnepaTtopa, BKAoYatowme B cebn
dopmmnpoBaHne abOHEHTCKON NMHUM M NOAKIOYEHWE C €€ MNOMOLLbD OKOHEeYHoro obopyaoBaHus
AboHeHTa K y3ny cBA3u OnepaTtopa. B cocTaB yKasaHHbIX B HACTOALWEM NyHKTE paboT BXOAUT:

BbliaeneHne nopta Ha KOMMYHUKALNMOHHOM 060pPYyA0BaHNUN CETU

YKNagKa Kabena B MeXKaTaXKHbli CNaboTOUYHbIN KaHan AomMa A0 3Taxa ABoHeHTa

YcTaHOBKa KOMMYHMKaALMOHHOro 06opyaoBaHuA (po3eTku RJ-45 aM onTMYecKoro Kpocca) B C1aboToUHOM
YacTu LWMTKA Ha 3Taxke ABOHeHTa



2.2.4.
2.2.5.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

TecTnpoBaHuMe paboTocnoCcobHOCTU NPONOKEHHOM NUHUN.
BBoa aboHeHTCKoro kabena B kBapTupy AboHeHTa 40 BXOAHOM ABepu (He 6onee 0AHOro OTBEPCTUA A/IMHOM
He 6onee 250 mm, anameTtpom He 6onee 10 mm). Kabenb npenoctaBnnaetcd HeobXoAUMOM ANWHbI,
HeobxoAnMOWM ANA NOAKNIOYEHMA OAHOM TOUKM (poyTep MM KomnbtoTep), HO He 6osiee 20 MeTpoB. YKNaaKa
Kabens no KBapTupe aboHeHTa He ocyLLecTBAAeTCA.
Mo OKOHYaHMM BbINONHEHUA PaboT, yKaszaHHbIX B N. 4.2. HacToAwero Jlorosopa, CTOpoHbl NO4NUCbIBAOT
CornaweHne O 3aKNKOYEHUU AOrOBOPA, KOTOpPOE ABAAETCA CBUAETE/NIbCTBOM O TOM, YTO MOAKIOYEHME
BbINO/HEHO B NOIHOM obbeme.
Echm nHoe He yctaHoBneHo cornaweHnem CTOpoH, 0b6opyaoBaHME W NMHWUKM CBA3M, WUCMNOJIb3yeMble
Onepatopom A/a OKasaHWA ycayr Mo Hactoswemy JloroBopy (3a WCKAOYEHMEM OKOHEYHOrO
obopyaoBaHuA), aBnAlTca cobcTBeHHOCTblo Onepatopa. AGOHEHT BMpaBe WCMO/b30BaTb YKasaHHOeE
obopynoBaHMe U IMHUKU CBA3K TOJIbKO ANA NOSAYYEHMA YCAYT, NPeAYCMOTPEHHbIX HacToAWMM [1oroBopom,
N He MOXKeT nepeaaBaTb UX TPETbUM INLAM.
Ycnyra gocTtyna K cetm MHTepHeT 3aKitoyaeTca B NpeaocTaBneHMm ABOHeHTY f0CTyna K ceTn MHTepHeT no
abOHEHTCKOW NIMHUKM A0CTYNa B NoMeLLeHMn ABOHeHTa, PacnoN0OXKeHHOM B 34aHMW, NOAKNIOYEHHOM K CeTh
OnepaTtopa U1 BKAOYatoT B cebs:
® TENeKOMMYHMKAUMOHHbIM gocTyn (TpaHcnopT) K cetu OnepaTopa nepegada AaHHbIX MO CeTu
OnepaTtopa;
® Te/NIeKOMMYHUKAUMOHHbIA A0CTyn K ceTu WMHTepHeT Ha CKopocCTAX, onpeneneHHbIX YCA0BUAMM
BbIbpaHHOro A6oHeHTOM TapudHOro nnaHa;
e BblAe/NieHNe Ha Nepmosa NoAb30BaHWUA YCNYron YHUKaNbHOIO MMEHM No/1b30BaTeNs U napona uau (aanee
- «YYyeTHan 3anucb») gns goctyna K Ycnyre;
® npeAoCTaBAEHWE Ha Nepros Nosib30BaHMA YCAYro NepcoHaibHOro A0CTyna K cneumManbHOMy pasgeny
Ha canTe Ycnyrn www.telincom.ru, nocpeactsom Kotoporo AGOHEHT MOKET NOAYy4YUTb NePCOHaNbHbIM
AOCTYN K ynpasaeHuto Ycayramu (aanee — «JINUHbIA KabBUHeT»);
[aHHble, BblaeNneHHble ABOHEHTY B pamKax NpeaocTaBneHua YCAyrn yKasblBaloTCA B COOTBETCTBYHOLLEM
pa3aene J/InyHoro KabuHeTa.
B nepuoa nonb3oBaHus Ycayron ABOHEHTY MOryT ObiTb MpPeAoCTaBiAeHbl AOMOJHUTENbHbIE YCAYTU, UX
onucaHue, MHpopmauma O nNopsaKke NpPenocTaBNeHUs U CTOMMOCTM pasmellaeTca Ha cante Ycayru.
[ononHUTENbHbIE NNATHble YCAYTM W TOBapbl NpeaocTaBnAlTca ABOHEHTY TO/MIbKO C €ro cornaacus,
Bblparkaemoro AGOHEHTOM N06bIM U3 HUMNKeCNeaYWMUX KOHKAOAEHTHbIX AEUCTBUN: NyTEM U3MEHEHUN
COOTBETCTBYIOLLMX HACTPOEK J/IMYHOro KabuHeTa, NO3BONAIOLLMX HAYaTb NO/Ib30BATLCA AOMNOJHUTENbHbIMM
ycnyramu mam npuobpectn ToBapbl, NyTeEM 3/1EKTPOHHOM 3asABKM Ha cailTe, B MecceHaxKepax, YyaT-6oTax
OnepaTtopa, cMc, nytem noanucaHua AGOHEHTOM COOTBETCTBYHOLIMX AOKYMEHTOB, BblpaKaloWMX ero
cornacue.
MpenocTaBieHme no 3anBke ABOHEHTA Ha Nepuoa NoJib30BaHUA YC/yron BO3MOXKHOCTU NOAYYEHUA YCAYT,
CEepBMCOB CTOPOHHMX [MocTaBLWMKOB, NoaAnNUCKM Ha MO, AUCTPUOYTUB KOTOPOro PacrofIOKEH Ha calTe
Ycnyru, ocywecTBAAeTCA NPU Ha/IMYMM U Ha OCHOBaAHMM COOTBETCTBYIOLLLErO A0oroBopa Mexay Onepatopom
n MNoctaswmkom MO uan uHon ycnyru. MoctaBwmk, NcnonHuMTenb 3akasaHHOM ABOHEHTOM ycayru B
COOTBETCTBMMU C BbllIEYKA3aHHbIM areHTCKMM WAM MHbIM O0rOBOPOM HecCeT OTBETCTBEHHOCTb nepes
ABOHEHTOM 33 Ka4yecTBO AAaHHOW YCAyru, ycnoBuA NpeaoCTaBAeHMA KOTOPOM pasMeLlatoTca Ha cauTe
OnepaTtopa unu cakte MocTaBLLMKA.
[octyn K JInuHOMy KabWMHETYy BO3MOMKEH TO/MIbKO MPWU Hanuvuuu y ABoHeHTa AocTyna K cetu MHTepHet
opraHn3oBaHHbIM OnepaTopom.
MHCTpYKLMA no ZocTyny K Ycayram M Mo MNOAKAKYEHWUIO YCAyr U AONOAHUTENbHbIX YCAyr, NopsaokK
nosb3oBaHMA YcayraMum M [OMNONHUTENbHbIMM YCNyraMu pasmeltaeTca Ha cante Ycnyrv, nopagok
ynpassieHua Ycayramum u gononHUTebHbIMU Ycayramum ycTaHoBaeH ana AboHeHTa B JInuHOM KabuHeTe.
MpepoctaBneHne Ab6oHeHTy Ycnyrm UndpoBoe TeneBuaeHWEe OCYLLECTBAAETCA MNPU HaAWMYMKM UM Ha
OCHOBaHWW COOTBETCTBYHOLLErO areHTCKOro gorosopa mexay Onepatopom n Onepatopom KabenbHoro
BelaHmA. MoCcTaBLKWK B COOTBETCTBUM C BbllLEyKa3aHHbIM areHTCKMM A0r0OBOPOM HeceT OTBETCTBEHHOCTb
nepen AGOHEHTOM 3a KayecTBO AaHHOM ycnyri, Onepatop B paMkax Ycnyru npeaoctaBieHme gocTyna K
cetn UHTepHeT obecneymBaeT TEXHUYECKYO MOAAEPKKY KaHana CBA3M Ha YCNOBMAX COOTBETCTBYHOLLErO
TapudHoro nnaHa.



2.12. Ycnyrn oKasbiBatoTcA AOOHeHTy 24 4yaca B CYyTKM B 7 AHEN B Hedento, 3a WUCKAOYEHMEM BPEMEHM
nposeaeHuns npodunakTnyecknx pabot, pemoHTa obopyaoBaHUA U NNHKUIA cBA3KM OnepaTopa, NepepbIBOB,
CBA3AHHbIX C TEXHUYECKMMM XapPaKTEPUCTUKAMM TEIEKOMMYHUKALMOHHOTO 060pyAoBaHUA.

3. ycnosuda NPEAOCTABNEHUA, TAPU®bI HA OKA3AHUE YCNYT

3.1. B pamkax Ycnyr AGOHeHTY npeaocTaBAseTca BO3MOMKHOCTb A0CTyna K JIMYHOMY KabuHeTy, npu 3Tom
ABOHeHT 06s3yeTcA cMCTeMaTUYECKM OTCNEXKMBATb MHPOPMaLMIO, padmelLeHHyo OnepaTopom Ha cante
n/vinn B inuHom KabuHere.

3.2. N3meHeHns B ycnoBua [oroBopa OCYLWECTBAAKTCA MyTem HanpasieHuss AGOHEHTY COOTBETCTBYHOLLMX
NnpeasioXKeHU (B TOM YMcie, pasMmeLleHMeM COOTBETCTBYOLEN MHGOPMaLMK Ha canTe Ycayru, uam nytem
nyb6anKaumin B Apyrux cpeactsax mMaccoBon MHPopmauumn, uamn gpyrumm cnocobamm). Mpu atom ecnm B
TeyeHne 10 gHelt ¢ pgatbl nonyyeHna ABOHEHTOM YKa3aHHOro coobweHuA uaM  pasmelleHun
cooTBeTcTBYIOWEN WHPOpMaumu/nybankaumm OnepaTop HE MOAYYUT, MUCbMEHHbIA MOAHbIK NGO
YaCTUYHbIMA OTKa3 ABOHEHTa OT MPUHATMA TaKUX U3MEHEeHUIH U ABOHEHT He MCNob3yeT CBOE MPaBO Ha
pacTtop:keHue [loroBopa M NpoAO/IKUT NO/b30BATbLCA YCayramu, TO 3TO 03Ha4yaeT cornacne ABGOHeEHTa ¢
YKa3aHHbIMW U3MEHEHUAMM.

3.3. [Ona nonb3oBaHuA Ycnyramum AGOHeHT 0653aH MMEeTb M0/Ib30BaTeNIbCKOE (OKOHeYHoe) obopypoBaHue,
COOTBETCTBYIOLLEE YCTAHOB/IEHHbIM Tpeb0OBaHMAM.

3.4. Ha nepwuog nonb3oBaHua Ycnyroit ABOHeHTY BblaenseTca YueTHaa 3anncb. Y4YeTHaa 3anuncb MCNONb3yeTcA
ana asTopmsaumm ABOHeHTa npu AocTyne K Ycayram, a Takke Ana AocTyna B JIMUYHbIN KabuHeT. Mpwm
nogkntoueHum Ycnyru ABGOHEHTY B pamKax Y4YeTHOW 3anucu  BblAeNseTcA BPEMEHHbI Naponb,
NPeAoCTaBAAIOWMIA BO3SMOXKHOCTb A0CTyna ABOHEHTA TO/MbKO K canTy Ycayrn u JInyHoMy KabuHeTy.
MopAafoOK M yCNnoBMA CMEHbl BPEMEHHOrO Maponsa AAA NONb30BaHMA YCNYyron, B TOM 4ucne, nepevyeHb
AencTBUIA, HeobXoaMMbIX a5 coBeplleHMA ABOHEHTOM B C/lyvae yTpaTbl NApoA, YyKazaHbl Ha caiTe Ycayrm
M B COOTBETCTBYHOLLEM pa3aene J/InyHoro kabmHeta. [as Nonb30BaHMA YCAYron CO34aeTCA 3NEKTPOHHbIM
NINUEBOI CYEeT - UHAMBMAYANbHbIN cHeT ABOHeHTa B yYeTHOM cucteme OnepaTop, UMEKLWMA YHUKANbHbIN
Homep (manee — «J/InLEBOM cHETY).

3.5.  AGOHEHT AoNKeH NPUHATb OKasaHHble eMy YCayru no 3aBeplueHnn nogkatodeHma/vHctannauum Yeayru. B
TOM C/lyyae, ecAnM Ha AaTy 3aBeplleHuA  NOAKNIYEeHWMA/VMHCTannauuMmM  Ycnyrm no  AaHHbIM
OnepaTtopa, ABOHeHT He nognucbiBaeT npeaocTaBieHHbIN OnepaTopom B MOMEHT
NOAKAYEHUA/NHCTaNNAUMM YCAYr akT U He npegocTtasnfeT OnepaTopy NMMCbMEHHOTO MOTUBUMPOBAHHOMO
OTKa3a B MPUHATUM, @ TaKKe B Cnyyae OTKasza ABOHeHTa NoAnmncaTb aKT M3-3a HErOTOBHOCTU OKOHEYHOTO
obopypoBaHma AbBOHeHTa, YCAyrM cuMTatoTca  NpPUHATbIMKM - ABOHEHTOM C MOMEHTa 3aBeplueHusA
noakaodeHusa/mHctannaumm Yeayr. Mpu atom Onepatop Brnpase TpeboBaTb OT ABOHEHTa BbINONHEHUA
obAsaTenbctB8 No onnate Ycayr, a AGOHeHT 06M3aH OonnayMBaTtb YCAyrM B COOTBETCTBUM C YCNOBUAMM
Jorosopa.

3.6.  Ycayrn npeaocTaBaAloTCA Ha yCAOBMAX NpeaonaaTbl -aBaHCOBbLIN NiaTexX ABOHeHTa 3a YCyru, BHECEHHbIM
B nopsake, npeaycMoTpeHHOM [oroBopom. ABAHCOBbIM NaaTe MoXKeT bbiTb coBeplieH ABOHEHTOM B
COOTBETCTBMMU C MHCTPYKLMAMM ONAATbl, pasMeLleHHbIMKU Ha caliTe Ycnyru. ABaHCcOBble naaTeXn A6oHeHTa
3a Ycnyrm uCnonb3yltoTcA B MEpBYHD o4vepenb A1A MOralleHUa 3af0/KeHHOCTM ADBOHeHTa B cay4vae
OTpMLATeNbHOro 3HayYeHuA 6anaHca Jlvuesoro cyeta ABOHeHTa, @ Noc/ie NoraweHuA 3af0/IKEHHOCTU
OCTaBLUAACA YaCTb AaBAHCOBOrO MaaTeXa MCNONb3yeTcA B CYET naartexken 3a Ycnyrum, npefyCMOTPEHHbIX
TapudHbIM nnaHoOM, BbIOpaHHbIM ABOHEHTOM.

3.7. Tapudbl Ha oKasaHuWe ycnyr (TapudHble NnaHbl) ycTaHaBauBatoTcA OnepaTopoM CaMOCTOATENIbHO U
[0BoAATCA A0 cBeAeHMAa AboHeHTa nyTem onyb6aMKoBaHUA Ha caiTe Ycayrm www.telincom.ru. Tapudbl Ha
Ycnyrmn yctaHaBanBatoTca B pybsiax B COOTBETCTBMM C TapudHbIM NaaHom (ganee — «TapUdHbIN NaaH»),
Bbl6paHHbIM ABOHEHTOM, N1aTa NO KOTOPOMY B3biMaeTcAa ¢ ADOHEHTa B MOIHOM pa3mepe 3a BeCb MecAL, B
TOM 4uncse nNpu BO306HOBAEHUN Nocne dMHAHCOBON BAOKMPOBKM B NtobOM AeHb A0 KOHLA pacyeTHoro
nepvoaa (He3aBMCMMO OT KOAMYECTBa AHEM npepoctaBneHua Ycayrn), 3a WCKAOYEHMEM Mepuoaa
006poBONbHON G/IOKMPOBKU NuMLEBOro cyeta. WMHOM nopagok onnaTbl MOMKeT OblTb NpeaycMoOTpeH
YC/IOBMAMM COOTBETCTBYIOLLErO TapMdHOro nnaHa, ycnosma TapudHbIX NAHOB ABNAIOTCA HEOTbEMIEMOM
YyacTblo HactoAwero [orosopa. o mepe nonb3oBaHMA YCayro, BHeceHHble ABOHEHTOM B KauyecTse
npegonnatbl AeHeXKHble CpeacTBa YyyuTbiBatoTcA OnepaTtopom B COOTBETCTBMM C  AENCTBYHOLLMMM
ycnosuamm TapudpHoro nnaHa.

3.8. WNHbopmauma no nnaterkam, BHECEHHbIM B KayecTBe npegonnatbl 3a Ycayru, otpaxkaerca B JInuHOM
KabuHeTe AGoOHeHTa. ABOHEHT 06A3yeTcA PerynspHoO NpPoBepATb COCTOsiHME cBoero JIMULeBoro cyeta u
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

NononHATb ero. [ocTaBKkon cyeTa 3a Ycnyrn asnsaetca MHPopmaumsa B JIMuHOM KabuHeTe Ha cante
OnepaTtopa, yepe3 KOTOpbln ADOHEHTOM OCYLLEeCTBAAETCA AO0CTYN K CBeAeHMAM 00 OKasblBaemblXx emy
Ycnyrax, pacyetax ¢ Onepatopom u nHon nHpopmaummn. AGOHeHT TakkKe No 3aaBieHuIo B agpec Onepartopa
MOXET No/y4aTb cyeT/cueTa 3a YCNYrn Ha 3NEeKTPOHHYIO NOYTY, yKa3aHHyo um B BnaHk-3aKase.
MpepoctaBneHne Ycayr aBTOMaTUYECKM MNpeKkpauwaercda, ecam 6anaHc Jinuesoro cyeta AOGOHeHTa
CTAHOBUTCA HEAO0CTAaTOYHbIM ANS CNUCAHUA, NPeAyCMOTPEHHOro BblbpaHHOro AGoHeHTOM TapudHbIM
nnaHom nnatexa 3a Ycnyru. [Nonb3oBaHue Ycayramm Bo306HOBAAETCA nocne nononHeHua 6HanaHca
NlnueBoro  cyeta  ABOHeHTa B pa3mepe,  YKa3aHHOM  COOTBETCTBYKOLWMM,  Bbl6paHHbIM
AboHeHTOM, TapuPHbIM NAAHOM.

B cnyyae, ecnm okasaHue ycayr 6bl10 NpeKpalleHo M3-3a HeAOoCTaTKa AEHEXKHbIX CpeacTs Ha Jinuesom
cyeTe ABOHEHTa M He BO30OHOBNEHO B TeYeHMe 4 MecALEB C AaTbl MPEKpaLLeHnsa npeaocTasaeHuns Ycayr,
OnepaTtop BMpaBe B3biCKaTb AOOHEHTCKYK MATy 3a MOJIb30BAHME TEXHWYECKMMM pecypcaMun ceTu
OnepaTopa (aboHeHTCKasA IMHUSA, NOPT) B COOTBETCTBUM C YCAOBUAMM TapudHOro nnaHa. Ecnm okasaHue
Ycnyr He BO306HOBNEHO B TeYEHME 6 MecALEB C AaTbl NPeKpaLLeHNA oKasaHuA Ycayr, [JoroBop cymMtaeTca
pacToprHytbim CTOpoHamu, obssatenbctBa CTOPOH MpeKpaliatoTca. YyeTHas 3anucb (OrMH M Naponb)
YA2ANAETCA U3 CUCTEMDI.

®aKT npegoctaBneHna ABOHeHTy YCayr v gata Havana nosb3oBaHua Ycayramu onpegensetca Onepatopom
Ha OCHOBAHMUW [aHHbIX MPOrPAMMHOIO0 KOHTPONA COEeAMHEHWM WAW annapaTypbl yyeTa CTOMMOCTU
(bunnunra). B cnyvae oTcyTCcTBMA NPETEH3UI CO CTOPOHbI ABOHEHTA A0 5 YMCNa KaneHAapHOro mecsaua
CNefytoLero 3a pacyeTHbIM, YCIYTM CYMTAIOTCA OKa3aHHbIMKM B NOJIHOM 06beme U NPUHATBIMU ABOHEHTOM.
Mpn okasaHun ycnyr ABOHEHTY OKOHe4yHoe 06OpyAOBaHME KOTOPOrO PacnonaraeTcA Ha Tepputopum
YOANEHHbIX 30H MNOAKNOYEHUA C TAPUPHBIMWU NNAHAMU, AENCTBYIOWMMM TONbKO B PaMKax NMOAKAOYEHUA
Ha JAHHOW TEpPPUTOPUMU, exXeMeCAYHas NiaTa COCTOUT U3 ABYX YacTel: CEPBUCHbIN cOop (HanpaBAeHHbIN
Ha 06Ccny»KMBaHWE M NogaepXKaHma paboTocnocobHOCTM KaHana CBA3M) N aDOHEHTCKOM NaaTbl (TapupHbIN
MA1aH), NPU 3TOM YacTb EXKEMECAYHOMN NAATbI-CEPBUCHDbIN C60P, B3biIMaeTcsA ¢ ABOHEHTA NOCTOAHHO (B T.4. 1
npu gobpoBonbHON 610KMpPOBKE).

B cootBetcTBMM co cT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B nepuos ¢
MOMEHTa 3aKatoveHusa Jorosopa n 40 CPOKOB, YCTAHOBAEHHbIX HOPMATUBHbIMU AOKYMEHTaMU, B TeYeHue
KoTopblx Onepatop 06A3aH xpaHUTb MHPopmaumio 06 ABOHeHTe M OKasaHHbIX Ycayrax, obpabaTbiBaeT
OaHHble ABOHEeHTa C NOMOLLLbHO CBOMX NPOrpamMmMHO-annapaTHbix cpeacTs. Mog 06paboTKoM NnepcoHanbHbIX
OaHHbIX  MOHMMalOTCA  AenctBus  (onepaumm) € NEPCOHANbHbIMW - OAHHbIMK,  BKAKOYaA
cbop, cuctemaTnsaumio, HaKonJeHwue, XpaHeHue, yTo4yHeHue (obHoBNEHME, N3MeHeHue),
MCNONb30BaHMe, PacnpocTpaHeHne (B Tom uucne nepepaya), obesnnumBaHue, 6NOKMpOBaHME WU
YHUUYTOXKEHNE MEepPCOHaNbHbIX AaHHbIX. HacToAwmMm AOOHEHT cornawaetcA Ha BeCb CPOK AencTBuA
JoroBopa Ha npepoctasneHMe OnepaTopom  UHPOPMALMM O  HEUCMOJHEHHbIX  [AEHEMXHbIX
obAsaTenbctBax, WMHPOpPMaAUMM O camom ABOHEeHTe, MNONYYEeHHOW  MNPU 3aKJAHOYEHUW HACTOALLETO
JoroBopa, paBHO Kak M ero MnepcoHanbHbIX AAHHbIX, HPUAMYECKUM JINUAM, OCYLLECTBAAKOWMM B
COOTBETCTBMM C AEWCTBYHOLMM 3aKoHOAaTenbcTBOM 06paboTtky (cbop, cuctematusaumio, HakonaeHwue,
XpaHeHue, YTOYHEHWe, UCMONb30BaHMe, PacnpocTpaHeHue (B TOM uucne nepepauyu), obesnnumsaHue,
YHUUTOXKEHUe B uLenax ucnonHeHua [oroBopa, B TOM uucne ANA OCYLLECTBJAEHUA TPeTbMMKU nLamMu
aboHEeHTCKOro M cepBUCHOrO 06cayKmMBaHuA, GOpMUpPOBaHUE, 06PabOTKy, XpaHeHMe U Bblgavy
nHbopmauymm 06 NCNONHEHUU OONKHUKOM NPUHATbIX Ha cebsa O0r0BOPHbBIX
06A3aTenbCcT8, MLAM, OCYLLECTBAAKOWMM OT MMeHM OnepaTopa B3blCKaHWEe ¢ ABOHEHTa 3a40/1KEHHOCTH
3a Ycayru, unam anuam KOTopbiM nepesaHo npaBo TpeboBaHMA TaKOW 3a40/1KEHHOCTH.

B cnyyae Hecornacua AGOHeHTa C npegocTaBieHnem MHbopmaumm OnepaTopom TPETbMM AnLam B
cooTBeTcTBMM C N. 3.13. p[aHHbIE YC/IOBMA HEe PacnpoCTPaHAIT CBOe AeNCTBME HAa B3aMMOOTHOLUEHWUA
CTopoH npu ycnosun, 4to ABOHEHT TONBKO Mocne onnatbl GAKTUYECKM OKaszaHHbiXx Ycnyr opopmut
cooTBeTCTBYlOLLEE 3aABNeHMe 06 OTKase Npu 3aka4eHnn [loroBopa nam HanpasuT ero B agpec OnepaTtopa
B Nepuoa aenctena JJorosopa.

4. NOPAAOK ONNATbLI

4.1.

OnnaTa 3a ycnyru, OkasblBaemMble B COOTBETCTBMM C HACTOALWMM [LlOroBOPOM MOKET NPON3BOAUTLCA Nt0ObIM
n3 cnegyrowmx cnocobos no Bblbopy ABGOHEHTa: NyTeM BHECEHMA HAZIMYHbIX AEHEXHbIX CPeacTs (B TOm
yucne Yyepes nnaTexHble TepPMUHabl) YNONHOMOYEHHbIM Onepatopom nuuam (areHTam OnepaTtopa),
CMUCOK M MEeCTOpacnonoXeHne KoTopblix nybaukyoTcA Ha cante Onepatopa; nyTem onnatbl C



4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

MCNoNb30BaHNEM OAHOM U3 NAATEKHbIX CUCTEM, CMIMCOK KOTOPbIX Ny6MKyeTcA Ha cariTe OnepaTopa; nytem
Ha/IMYHbIX pacyeToB B opunce Onepatopa.

Mpw ocylectBneHmn pacyetoB ABOHEHT yKa3blBaeT HOMep cBOero JIMLEeBOro cyeTa, yKasdaHHbIM B JInuHOM
KabuMHeTe, a TakXe UHyI MHPopmaumio, Heobxoanmyto ans naeHTUdUKaumm AbGoHeHTa Kak naaTenblimKa
B ceTn cBA3n OnepaTopa.

B cnyyae oTKasa ot npegoctasneHma Ycayr CTOpPOHbl NPOM3BOAAT pacyeTbl MO BCEM CBOMM
obasatenbctBam. [lpn oOTKase oT Ycayr BTeYeHWe pacyeTHoro mecaua AOOHeHTy BO3BpalLaeTcs
HEMCNo/b30BaHHbIM OCTAaTOK cpeacTB Ha JlnueBom cyeTe AGOHEHTA noc/sie cnucaHMa aboHEeHTCKOM naaThbl
33 pacyeTHbI mecALl, B KOTOpom ABOHEHT Bblpa3ua 0TKa3 OT YCAYT, A TaKKe MHbIX NaaTeXxewn, no Tapudam
Ha AOMNOJHUTENbHbIE MAATHbIE YCAYrM U TOBapbl NpuUMeHseMbiM ABOHEHTOM HAa MOMEHT PACTOPXKEHUA
Jorosopa.

Bo3BpaT HenspacxogoBaHHbIX B onaaTty Ycayr geHeXHbix cpencts Onepatop Npov3BoAMT HA OCHOBaHUM
NMUCbMEHHOro 3aaBneHnA AboHeHTa, 0popMAEHHOrO Haanexawmm obpasom, ¢ ykasaHnem ®MN0O, agpeca
npeAoCTaBNeHUA YCAYr, NAaCNOPTHbIX AaHHbIX, BAHKOBCKMX PEKBU3UTOB (Npu 6e3HaNnMYHOM nepesose) unm
YKa3aHuA 6aHKOBCKOM KapTbl C MOMOLLbIO KOTOPOW NPOM3BOAMAACL OMNATA, @ TaKKe NPUYMHA BO3BpaTa.
3anBNeHUE MOKET OblTb MPUHATO TONBKO MNPU YCAOBUM MOAMUCAHUA €ro JIMLOM, 3aKJAHUYUBLLUMM
abOHEHTCKNIA A0roBOp, MO KOTOPOMY OCYLLECTBAAETCA BO3BPAT AEHEXHbIX CPeACcTB, WMAW NINLOM
YNOAHOMOYEHHbIM Ha 3TO Ha OCHOBAHMM HOTapPManbHOM AOBEPEHHOCTU. BOo3BpaT Npon3BoAUTCA B TEHEHUN
20 (OABaguatn) paboumx aHer ¢ MomeHTa nosydeHua Onepatopom 3asBnieHMAa ABOHeHTa O BO3BpaTe,
NnpefocTaBAEHHOro MO agpecy, YKasaHHOMY Ha cahte Onepatopa. Bo3BpaT AeHeXHbIX CpeacTs
ocyLLecTBAAeTcs Ha 6aHKOBCKMI cyeT, BAHKOBCKYHO KapTy UM HaIMYHbIMK CpeacTBamm B Kacce OnepaTtopa
B COOTBETCTBMU C AENCTBYIOWMMM TpeboBaHNAMM 3aKOHOAATENLCTBA PO.

Mpu noctynneHnn nnatexka Onepatop BNpaBe noracuTb JAeHeXHble ob6s3aTenbcTBa AOGOHEHTa
B CneAyrolem nopagKe: HeYCTOMKA, 3aTem 3a40/1KEHHOCTb MO onaaTte Ycnyr cBA3u, 3aTeM 3a40/KEHHOCTb
no onnate JONOAHUTENbHbIX YCNYT, TOBAapPOB 3aKa3aHHbIXx AboHeHTOM. OcTaBluMeca Nocae noraweHumsa Bcex
HEYCTOeK W 3a40/’KEHHOCTEN [AEHE)KHble CPeacTBa 3aCYMTbIBAOTCA B CYET aABAHCOBLIX MaaTeXeWn
33 OKasaHue Ycnyr ceasu.

JeHexHble cpeactsa, 3auncneHHble OnepaTopom Ha AnueBol cyeT ABOHEHTa B Xo4e MNpPoOBeAeHMUA
MapKEeTUHIOBbIX aKLMW, PO3bIrpbillen, NoTepen U T.4. He ABNAIOTCA aBaHCOBbIM naaTexkom AOOHeHTa,
MOTYT UCMOJIb30BaTbCA ABOHEHTOM UCKNOUNTENBHO Ha onnaTy Ycayr Onepatopa U UX HEMCNONb30BaHHbIN
OCTaTOK He noasexat Bo3BpaTy ABOHEHTY B Clyvae pacToprkeHua [Jorosopa.

Mpwn Hannumm y ABOHEHTa HECKOIbKMX JTLLEBbIX CHETOB, MO KOTOPbIM MMeeTCA 3a40/1KeHHOCTb OnepaTop
BMpaBe NPOM3BECTU YyAeprKaHMe 4YacTM Heu3pacxodoBaHHbIX cpencTB AOGOHEHTa Ha noraweHue TaKow
3340/1KEHHOCTN. BO3BpaT AeHEeXHbIX CPeacTB B TaKMUX CAy4vasx NPOM3BOAUTLCA B pasmepe AeHEeXHbIX
CpeacTB, OCTABLUMXCA NOC/E NoraweHnsa Bcex 3a40/MKeHHocTen ABOHeHTa.

B cnyyae oTCyTCTBMS BO3MOMKHOCTM MO/b30BaHMA ycayramu no [Jorosopy no BuHe [lpoBaiiaepa,
MpoBaiaep ocywecTBaseT nepepacyeT M BO3BPAT HEMCNONb30BaHHbIX CPeACTB Ha JlnueBol cyeT ABOHeHTa
B TeYyeHun 5 (naTn) 6aHKOBCKUX AHEN CO AHA PErUCTPaLLMK COOTBETCTBYIOLLEN 3a8BKN ADOHEHTa.

ABOHEHT He BNpaBe OTKa3aTbCA OT OnsaTbl YCAYr CBA3M M 3aKa3aHHbIX [ONONHUTENbHbIX YCAyr M3-3a
O0MYCKA TPETbUX NINL, K NONb30BAHMIO ero KNMeHTCKMMU yCTPOMCTBaMMU.

5. NMPABA U1 OBA3AHHOCTU CTOPOH

5.1.

5.2.

5.3.

OnepaTtop 06A3aH npeaocTtaBnsaTb AboHeHTy Ycnyru 24 (aBaguaTh YeTbipe) Yaca B CyTKM, 7 (cemb) aHel B
Hegenw, B COOTBETCTBMM C JlOroBOPOM W YCTPaHATb B YCTAHOBJIEHHbIA CPOK HEWUCMPABHOCTH,
NPenATCTBYOLLME NOb30BAHUIO YCAYramu.

0653aHHOCTM NO YCTPaHEHUIO HEMCNPABHOCTEN B paboTe ceTu cBA3M pacnpeaenatoTca mexxay Onepatopom
M ABOHEHTOM B 3aBMCMMOCTWU OT 30Hbl OTBETCTBEHHOCTU, B KOTOPOM BO3HWKNA HEWUCMPABHOCTb. 30HOM
OTBETCTBEHHOCTU ABOHEHTa ABNSETCA NOMELLEHMEe, B KOTOPOM YCTaHOB/IEHO OKOHEYHoe 0b6opyaoBaHue M
NnposioXeHa aboHeHTCKan IMHKUA (YacTb aBOHEHTCKOM IMHUK). Bce anemMeHTbl CETU CBA3M, Pa3MeLLEeHHble 3a
npegenamu AaHHOro NOMELLEHUA, OTHOCATCA K 30He OTBETCTBEHHOCTM OnepaTopa. ToYKoM pasaeneHms
30H oTBeTcTBeHHOCTU Onepatopa u ABOHEHTa ABAAETCA NacCMBHOE KOMMYHUKaLMOHHOe obopyaoBaHue B
CNaboTOYHOM YacTu WKTKA ABOHEHTa (pO3eTKa, KPOCC UM aHANOTUYHOE).

YcTpaHeHWe HencnpaBHOCTEN B 30HE OTBETCTBEHHOCTU OnepaTopa ocyuwectsnseTca OnepaTopom 3a CBOM
CYET, 32 UCK/IIOYEHMEM TEX C/yYaeB, KOrAa HEUCNPABHOCTb BO3HWKNA B CBA3M C HapylleHnem ABOHEHTOM
NpaBUA 3KCMN/yaTauMM OKOHEYHOro 060opyAoBaHUA WAM  MNOAKAOYEHMA K abOHEHTCKON JIMHWUK
obopynoBaHUA, HE COOTBETCTBYIOLLETO YCTAaHOBAEHHbIM TpeboBaHUAM no cepTudukaumm PO,



5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.
5.12.1.

5.12.2.

5.12.3.

5.12.4.

5.12.5.

5.12.6.

OnepaTtop, No cornacoBaHmio ¢ ABOHEHTOM, MOXeT NPOBeCTU PaboTbl NO YCTPAHEHUIO HEUMCNPABHOCTEN,
BO3HMKLLMX B 30HE OTBETCTBEHHOCTM ABoHeHTa. Takne pabotbl Onepatopa onsiaynsatoTca AGOHEHTOM Mo
Tapndpam OnepaTopa, 4ENCTBYIOLLMM Ha MOMEHT YCTPAHEHWNA HEMCNPABHOCTEN.

YcTpaHeHWe HeMcnpaBHOCTEN OCYLLEeCTBAAETCA Ha OCHOBe 3aABKM ABGOHEHTa, HaNpPaBASEMOM B CAyXOy
TEXHUYECKOW NnoaaepKkn Onepatopa no tenedpoHam, yKazaHHbIM Ha canTe YCAyrm am sneKTpOHHOM noyte
info@telincom.ru. 3asBKa peructpupyertca cnyk6om TexHu4eckom noanepkkm Onepatopa c NPUCBOEHNEM
el MHOMBUAYANbHOIO PEerncrpaunmoHHOro Homepa, KoTopblin coobuiaetca ABoHeHTy. MapaHTUpyemoe
BpPeMA pearMpoBaHuA cocTaBaseT 24 (4aca) C MOMeHTa permcTpaumu.

OnepaTtop ob6s3yeTca yCTpaHUTb BO3HUKLUME HEUCMPABHOCTM B CPOK He bonee 3 (Tpex) paboumx gHen ¢
MOMEHTA perncTpaumm 3anpoca AGOHEeHTa MAN C MOMEHTA NONYYEHWUA pa3peLleHns Ha AOCTyNn B 34aHue
(Tex. nomelleHMe) no agpecy noakaoyeHns ABOHeHTa ANA NPOM3BOACTBA PEMOHTHbIX PaboT, ecan Takow
[0CTYyN HeobxoAUM ANA YCTPAHEHMA HEUCNPABHOCTM.

He aBnAoTCcA nepepbiBamm B NPeS0CTaBAEHUN YCAYT U HE NOANEXKAT KaKoM-1Mb0o KoMNeHcaLMmn co CTOPOHbI
OnepaTtopa cnyyau, Korga nepepbiBbl BbI3BaHbl Henonaakamm B obopyaoBaHuM ABOHEHTA UAKN TPETbUX
ML, a TaKXKe nepepbiBbl Ha Nepuog He 6onee 15 MUHYT B MecAL, NpeayCMOTPEHHbIE NPOM3BOANUTENEM B
COOTBETCTBMM C TEXHUYECKMMM MNapameTpamu TeNIEKOMMYHUKAUMOHHOIO ob6opyaoBaHMA AnA  ero
paboTocnocobHOCTH.

OnepaTop ocTaBnseT 3a coboi NpaBo NpepbiBaTb NpesocTaBaeHne YCAyr Ana NAaHOBOIo 06CayKMBAHUA
CpeAcTs cBA3U M 060pyA0BAHNA, UCNOIb3YEMOTO AN1A NPeAOoCTaBAeHMA YCAyr, B TOM yucne, B paboune gHu.
Takue cnydyam He ByayT cUMTaTbCA NEPEPbIBAMM B NPeAOCTaBAeHUM YCayr, ecim He npesbiwatoT 10 MUHYT
AN ecnn Bpemsa naaHmpyemoro nepepbiBa 6onee 10 muHyT, HO OnepaTtop NnyTem pasmelleHMa Ha cante
Ycnyru ysegomut AboHeHTa 3a 24 (4BagLaTh YeTbipe) Yaca 0 NAAHUPYEMOM 0BCNYKUBaAHUMN.

OnepaTtop ocTasnAeT 3a coboM NpaBo U3MEHATb U BBOAWUTb HOBble Tapudbl Ha YCayrn, U3MeHATb YCN0BUA U
nopaaoK npepocrasneHna Yeayr. MHpopmauma ob mMameHeHUAX pasmeltaetca Onepatopom Ha cante
Ycnyru He nosgHee 10 (aecAaTb) AHeM [0 BCTYNAEHUA USMEHEHWUI B CUAY.

Onepatop ocrtasnsfeT 3a coboll npasBo «BeepHOW» (MaccoBOM) PacCbiiKM COOBLLEHWUIN, CBA3AHHbIX C
NCNosIHeHMeM HacToAwero lorosopa.

ABOHEHT MOJIHOCTbIO OTBETCTBEHEH 3@ HepasrnaweHne U COXPaHHOCTb MAEHTUDUKALMOHHBIX AAHHbIX -
YyeTHOM 3anucu, cayxawer pana umaeHtudmkaumm AOOHeHTa npu npeaocTaBAeHUM [ocTyna K
Ycnyre/ynpasnenuns Ycayramu/moctyne K JindHomy KabuHery. B cayyae ecnm ABOHEHT yTpatun
MAEHTUOMKALMOHHbIE JaHHble, 3TO He 0cBoboXpaeT ABOHeHTa OT onsatbl Ycayr, noTpebaeHHbIX ¢
ncrnonb3oBaHMem ero YuetHol 3anucu uam NNH-Koaa.

AbBoHeHT 065s3aH:

Mepunogmyeckn NpoBepATb Haanume nameHeHuin Jorosopa, Tapmudos, ycnosui npegoctaBneHunsa Yeayr m
JocTyna K Ycnyram Ha cante Ycayru.

CamocToATENbHO OrpaHWYMBaTb A[OCTYN K MHOOPMALMOHHOMY COAEP)KAHUIO CBOErOo KOMMblOTEpa,
NOCTOAHHO UCNONb3YyA CTaHAAPTHbIE CPEeACTBA 3aLLMTbI OT HECAHKLLMOHMPOBAHHOIO A0CTYyNa.
CamocToATENbHO NPUHMMATb MepPbI NO 3aLLLMUTE CBOErO KOMMbIOTEPA, HAXOAALLMXCA Ha HeM MHPOPMaL MK U
nporpaMmmHoro obecneyeHuns oT BPEAOHOCHbIX Nporpamm aaa 9BM (KomnbioTepHbIX BUPYCOB).

B cnyyae nameHeHus noboi KOHTAaKTHOM MHPOPMALMK, YKa3aHHOM B HacToAwem [lorosope, B TeyeHue 7
(Cemun) paboumnx aHelt coobwmtb 060 Bcex M3MeHeHUAx OnepaTopy MO 3/EKTPOHHOW MOYTe, 3aKa3HbIM
nucemom B agpec OnepaTtopa.

[na nonb3oBaHuA Ycayramu/OOMNONHUTENbHBIMM yciyramu ABOHEHTy HeobxoguMmo nopaeprkvBaTb
NoNoXUTeNbHbIM BanaHc cBoero JInuesoro cyeTa, B TOM YUC/E, B COOTBETCTBUM C YCAOBUAMM BbIGPAHHOIO
AboHeHTOM TapudHoro nnaHa. Mpun atom ABOHEHT 06a3aH B CPOKM, NPeayCcCMOTPEHHbIe ANA BblIbpaHHOro
AboHeHTOM TapudHOro niaHa, nononHATb 6anaHc ceoero JIMueBoro cyeta B COOTBETCTBMU C YCAOBUAMM
Bbl6paHHOro ABOHEeHTOM TapudHoro nnaHa, onsaymsaTb ApeHay obopynoBaHus,
Ycnyrn/pononHuTenbHble  yCiyrM, He p[onyckas o6HyneHuAa 6anaHca JIMUEBOro cyeTa, BKAKOYas
nosb3oBaHue Ycayramum TpeTbMMU AULAMKU, UCMOb3YIOWUMN NAEHTUDUKALMOHHbIE AaHHble ABOHEHTA
(YyeTHyto 3anuncb, Homep JlMueBoro cyeta).

Monb3oBaTbca Ycayramum ¢ cobntogeHmem AencTByroLLEro 3akoHoAaTeNbcTBa PO, He HapyLwana npas Apyrux
nosb3oBaTenei YCAyr n He NpuyYnMHAA UM yuwepba. AGDOHEHT CamOCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a He
OorpaHu4yeHMe [OCTyna K 3anpelweHHon wuWHbOpmauun, [OEeNCcTBUMA NO  HacTpolike ob6opyaoBaHUA
obwepoctynHot WI-FI TO4KM, B T.4. KOTOpble MOFYT MPMBECTM K OTCYTCTBMIO OrpaHUYEeHMA AocCTyna K
MHbOpMaLMK, pacnpoCcTpaHEHNE KOTOPOM Ha TeppuTtopum PO 3anpewteHo.



6. OTBETCTBEHHOCTb

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

3a HencnosHeHWe UKW HeHagnexalee UCNOoHEHNe 06A3aTenbCcTB No HactoAwemy [orosopy CTOPOHbI
HeCcCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYHOWMM 3aKoHopaTenbCctBom P®. CTOpOHblI He HecyT
OTBETCTBEHHOCTU 32 334€pPXKKM B UCMOSIHEHUW WAW HeucnonHeHune obnAsatenbcts no [orosopy, ecnu
334EPKKM NN HEUCNONHEHME NMPOU3OLAN BCAEACTBME 0OCTOATENLCTB HEMPEOAOAMMON CUAbl. B uncno
TaKMX 0OCTOATENIbCTB BXOAAT: BOWHbI, BOEHHble AENCTBUA, MATEXM, caboTaxk, 3abacToOBKM, MNOXKapbl,
B3pbIBbl, HABOAHEHUA, NPUPOAHbIE ABNEHUA UM WHble CTUXUIHble 6eacTBMA, M3JaHWE HOPMATUBHDIX
aKTOB 3aMpeTUTeNbHOro XapakTepa rocydapcTBeHHbIMW opraHamu Poccuitickon Pegepauum amnbo
cybbveKkToB Poccuiickon ®egepaunm, Mam opraHamm MEeCTHOro CaMoynpaBAeHUs.

ABOHeHT 0b6A3yeTca He nepeaaBaTb CBOWM npasBa M obsA3aHHOCTM no [loroBopy 6e3 npenBapuTe/IbHOro
nMcbMeHHoro cornacma Onepatopa.

ABOHEHT noaTBepKAAET, YTO O3HAKOMJIEH M COTNACEH C yCnoBMAMM [lOroBopa, yCOBUAMMU U MOPALKOM
npepocTasneHma Ycnyr, nopaakom nonydeHuns nHoopmaumnm ob Yenyrax, goctyna K Ycnyram, Tapudamm,
MpaBuiamMy OKasaHMA yCcayr nepegayn paHHbix (yT8. [octaHoBneHuem [paButensctea PP Ne32 ot
23.01.2006r.) u [paBMnamm OKasaHMA TenNematTuyeckux ycayr cBsasum (ytB. [locTaHOBAEHMEM
Mpasutenbctsa PO Ne575 ot 10.09.2007 r.).

TexHWYeCcKne NoKasaTeNm, XxapaKTepumayoLWwme KauecTBO YCAYr No nepeaaye AaHHbIX (B TOM YMcae nonocy
NPOMNYCKAaHMUA /IMHWUM CBA3SN B CETM Nepefayn AaHHblX, NOTepM NAKeTOB MHPOPMALUM, BPEMEHHbIe
3afepKKM Npu nepegave naketos MHGOPMaLMK, AOCTOBEPHOCTb Nepesayn MHGopMaLmMm) yKasbiBatOTCA
OnepaTtopom B MHPOPMALIMOHHO-CNPABOYHbIX MaTepuanax, pasmeLleHHbIX Ha carTe Ycayru.

Mpu Nonb3oBaHMM YCnyramu 3anpeLLaeTca:

OorpaHMYMBaThb A0CTYN Apyrux ABOHEHTOB AWM NPENATCTBOBATbL APYrMM NOAb30BaTENAM MO/YyYaTb A4OCTYN K
cetu MIHTepHeT;

nocbiNaTb peknamHble, NHGOPMALMOHHbIE U ApyrMe maTtepuanbl 6e3 cornacma (Mam nNpu OTCYTCTBUM
3aABKM) CO CTOPOHbI aAPECcaToB, a TaKKe B HECOOTBETCTBYIOLWME MO TEMATUKE 3NEKTPOHHbIE U3LaHUA U
KoHbepeHuny;

NPOU3BOAMUTb «BEEPHYHO» (MACCOBYH) PACCbIIKy PEKAAMHbIX, MHPOPMALMOHHDBIX U APYrMX MaTepUanos
APYrMm nonb3oBaTenam cetu MHTepHeT, Kpome C/yyYaeB, Korga agpecaTtbl COrfacHbl MOYYUTb 3TU
MaTepuanbl, KaK Ha aapec NepcoHaNbHOW 3/1EKTPOHHOM NOYTbI, TAaK U Yepes 3NEeKTPOHHbIE U3AAHUA U
KoHdepeHunn obuiero gocTyna Ana 3TOro He NpesHa3HaYeHHble;

NPou3BOAUTb CaMOBOJIbHOE (HECAHKLUMOHMPOBAHHOE) MNPOHUKHOBEHME B NtObble TEXHONOTMYECKUE
KOMMOHEHTbI (y3/1bl), Nporpammbl, 6a3bl 4AHHbIX U MHblE COCTABAAIOLLME 3NEMEHTLI CETU NIHTEPHET;
NoCbINATb UK AeNaTb AOCTYNHOM No ceTh UHTepHeT Ntobyto MHGOPMaUMIO, PpacnpoCTPaHEeHME KOTOPOM, TaK
NN MHAYe, NPOTUBOPEUYNT POCCUMCKOMY AN MEXKAYHAPOAHOMY Npasy;

nepeaasaTb Nt0byto MHGOPMaLMIO UAK NporpammHoe obecneyeHne, KOTOPoe COAEPKUT B cebe BMUPYCbI
AN gpyrue BpeaHble KOMMNOHEHTbI;

nocblnatb, nepegaBaTb, BOCNPOU3BOAMTb, NpenocTaBAATb uAM B nobom BuAe WUCNONb30BaTb B
KOMMepYECKUX Lenax uHbopmauymio, nporpammHoe obecneveHue, Unm gpyrme matepuanbl, NOAHOCTbIO
WAWN YaCTUYHO, NOJIyYeHHble nocpeacTBoM Ycayr (ecnm 37O ABHO HepaspeleHo NOCTaBLLMKOM nogobHom
MHPOPMaLMKM, NporpaMmmHoro obecneyeHma Uan Apyrou NPoayKLmm);

nocbinatb, nepeAaBaTb, BOCMPOU3BOAUTL WAW  PACMPOCTPAHATL NtobbiMm  cnocobom nonyyYeHHble
nocpeacTsom Ycnyru nporpammHoe obecneyeHune, uam gpyrme matepuanbl, NONHOCTbIO WUAM YACTUYHO,
3aWMLLEHHblEe aBTOPCKMMM UK APYTMMKU NpaBamu, 6e3 paspelleHns Blagensla;

npeanpuHMMaTb AEWCTBMA, HaAMpaB/iieHHble HA MOJlyYeHMe HEeCaHKUMOHWPOBAHHOIO AJ0CTyna WAu
HapyWeHNA HOPMANbHOrO PYHKUMOHMPOBAHUA CeTel nepefadun AaHHbIX WU TenemMaTUYeCcKUX CNyK6,
TenedOHHOM CEeTU N UX IIEMEHTOB, a TaK¥Ke ApYyroro 060pyaoBaHMA UAM NPOrPaMMHOro obecneyeHus;
MCNoNb30BaTb KaHanbl cBA3M OnepaTtopa AnAa opraHusaumn ©Gu3MyYeckoro nNPUCOeAMHEHUA K WHbIM
onepaTtopam 1 ceTAM CBA3M.

OnepaTtop He byaeT npefHaMepeHHO MPOCMATPMBATb MM pa3rnawatb Atobble YacTHble coobueHus
SNEKTPOHHOM NOYTbI (3@ UCKNKOYEHMEM C/ly4aeB, NPeAYCMOTPEHHbIX 3aKOHOM). Onepatop He 06s3aH
cneauTb 3a cogepXaHnem WHOOPMALMU, PACNPOCTPAHAEMOM WMAN NOAYy4YaeMOoM NOoCpeacTBOM YCAyr.
OpHako AGOHEeHT npuHUMaeT ycnosue, 4to OnepaTop MMeeT MNPaBO MNEPUOAUYECKU OTCNAENKMBATL
npoxoasaiuyto yepes Ycnyru nHGopmaumio M packpbiBaTb Ntobble CBeAeHUA, ecan 3T0 Heobxoammo B
COOTBETCTBMM C 3aKOHOM, TPebOBaAHMAMMU YNOJHOMOYEHHbIX FOCYAAPCTBEHHbIX YYpeXKAeHu, ninbo ana



6.7.

6.8.

HOpMa/ibHOro GYHKUMOHUPOBaHMA Ycayru, inbo ana 3awuTbl OnepaTtopa U ApYyrux ero nosib3osartesnen, a
PaBHO TPETbUX INL, YbW 3aKOHHbIE NPaBa U UHTEPECHI ObINM HAPYLLEHbI.

OTtBeTcTBEHHOCTL OnepaTopa 3a HapyleHMa NopsaAKa OKasaHWA YCAyr, BKAOYAA BPEMEHHOE CHUXKeHue
KauyecTBa CBf3M U (Mnn) oTKas obopyaoBaHUA CETWU, HAcTynaeT Npu HaaMuum BMHbI OnepaTtopa. Onepatop
He HeceT OTBETCTBEHHOCTb 3a:

nepepbiBbl B OKa3aHUM YCAYT, BbI3BaHHble cbosmn B paboTte ceTn NHTepHeT, TeNeKOMMYHUKALUOHHOIo
obopyaoBaHua, AENCTBUAMM TPETbUX NNLL;

paboToCcnocobHOCTb OKOHEYHOIO 060PYAOBaHMA U NPOrpamMmmHOro obecnevyeHnss AGOHeHTa;

coaeprKaHue nosydyaemon n nepegasaemoint AGOHEHTOM MHbOPMALUK UAKM NPUHMMAEMO ABOHEHTOM C
NCNO/Ib30BaHNEM KOMMYHWUKALMOHHbIX CPeACTB;

PUCKN 1 yLLep6, MOHeCeHHbIt ADOHEHTOM B pe3y/ibTaTe yTpaTbl MM NPeaoCcTaBAeHHOro emy o6opyaoBaHuA,
naposei nan HeneranbHOM PaboTbl NOA ero y4eTHbIMU AaHHbIMU, NN MHOFO UCNO/Ib30BAHMA €ro Pecypcos
TPETbUMU NNLAMMWN.

Pasmep oTBeTcTBEHHOCTM Onepatopa orpaHUUYNBAETCA CYMMOM OAHOW abOHEHTCKOM NAaTtbl, NOAYyYEHHOM
oT A6OHeHTa B TOM MecALe, Korga ycayrm no Hactoawemy [JoroBopy He 6blin OKa3aHbl UK OblIM OKa3aHbl
HeHagnexawmm obpasom. OnepaTop HW MNPU KaKMX OBOCTOATENbCTBAX He HeceT OTBETCTBEHHOCTWU 3a
yObITKM, KOCBEHHbIN yLLEPO UM YNYLLEHHYIO BbIro4y NOHEeCeHHble AGOHEHTOM.

7. Ycnosus apeHAbl C NPaBOM BbiKyna UM UCNoAb30BaHUA O6opyao0BaHMA B COCTaBe yCayru

7.1

7.2

7.3

Onepatop nepegaeT ABOHEHTY BO BPEMEHHOE BNAAEHME M NOJIb30BAaHWE KOMMNEKT abOHEHTCKOro
obopyaoBaHua (aanee — «ObopyLoBaHUEY), HEOOXOAMMOrO ANA OKasaHuAa ycayr no [orosopy (aanee —
«Ycnyrn»), 3akasaHHbix ABOHEeHTOM, a ABOHEHT NpuHUMaeT B ApeHay (c npasom Bbikyna Ob6opyaoBaHUA)
unM nonb3oBaHve O6opyaoBaHue no CornaweHuto uAM AKTy npuema-nepegadn. Cpok apeHsbl
yKasbiBaeTcs B AKTe npuema-nepegauv unam CornaweHuun. B cnyydae nepegaum ObopynoBaHUs B cocTaBe
YCAYrM CPOK NO/b30BaHUA 0BOPYyA0BaHUA OrpaHMYeH CPOKOM Mnosib3oBaHuem Ycayroi no [orosopy, B
cocTaBe KoTopol nepeaaetca O6opyaoBaHue.

HanmeHoBaHue, cTonmocTb O6opyaoBaHNA K pa3mep ApeHZHbIX NaaTexeln yKasbiBaeTcs B AKTe npuema-
nepesayn unm CornaweHuu, KOTopoe ABAAETCA HeoTbeMIEMOW YacTbio [Jorosopa. B cnyyae nepesaum
060pya0BaHMA B COCTaBe yCyrM — pasmep ApeHAHbIX NaaTexXen He yKasblBaeTcs.

HeobxoAMMbIMM YCNOBMAMM AN1A NPeAoCTaBAeHMsa 060pyA0BaHUA B apeHay ABAAIOTCA:

7.3.1 Hanuuue Aorosopa Ha OKasaHWe ycayr cBA3M ¢ GU3MYECKUM IMLLOM, NPUHMMaLOLLEM 060pYyA0BaHMeE No

CornaweHuto unm AKTy npuema-nepesayu;

7.3.2 Tonb3oBaHWe 0bopyaoBaHMEM MO aApPeECy NOAKIOYEHUA YCAYT NO AOTOBOPY;
7.3.3 ADOHeHT nonyyalnii obopyaoBaHue B apeHay ABAAETCA rparkAaHMHOM PO,

7.4

7.5

7.6

7.7

CTOpOHbI AOrOBOPUANCL, CYMMa BCEX apeHAHbIX NAaaTeXKen 3a nonb3oBaHne Ob6opyaoBaHMEM B TeyeHue
CPOKa, YCTAHOB/IEHHOrO YCNOBMAMM apeHabl, CTOPOHbI A0rOBOPUUCL CYUTATb BbIKYMHOW LLEHOWM
O6opynoBaHMA, a TakKe 4To Npu Bbikyne AboHeHTOM 06opyaoBaHUA paHee 0603HAaYEeHHOro CPOKa apeHAabl
BbIKYMHAA CTOMMOCTb PacCcYnTbIBaeTCA MO cneapytowein popmyne:

((co-(cA*cn) /K+(CA*CN-CNA)

rae CO-nonHas CTOMMOCTb apeHAbl (COCTOMT U3 CTOMMOCTU apeHAbl*cpoK apeHabl),

CA-CTOMMOCTb apeHabl B mecsAl,

CM-cpoK nonb3oBaHuA (apeHabl) B mecauax,

K- koapPpuumeHT paBHbin 1.5%,

CMNA- cymma noCTynUBLUMX apeHAHbIX NAaT 32 BECb Nepuoa apeHabl.

dopmyna pacueta He npumeHsemca ecnn ObopyaoBaHWe nepesaHo BO BPEMEHHOE MOJib30BaHMe B
coctaBe ycnayru, B 3Tom cnydae ABOHeHT BblKynaeT obopygoBaHMe MO LEHe, yKa3daHHOW B rpade
«CtommocTtb» CornawweHua nnm AKTe npuema-nepesaun.

Onnaty BbIKYMHOM cTOMMOCTU ABOHEHT Npomn3BoamMT cornacHo ycnosmsam 7.10.2 Mpu HeobxoanMMOCTH, MO
¥enaHuto AboHeHTa Onepatop dopmUpyeT U BbicblnaeT ABOHEHTY AKT BbiKyrna 06opyaoBaHUA.

PacueTbl 3a nonb3oBaHne O60pyaOBaHMEM MNPOU3BOJATCA NOCPEACTBOM CMMCAHMA C IMLEBOrO CYyeTa
AbBoOHeHTa B BUNNMHIOBOMN cucTeme 1-ro ymcna Kaxaoro mecsua. Mpu nogkntodeHn ABOHEHTOM ABYX U
bonee Tapudos no apeHae (egmHuu, obopyaoBaHMA), apeHAHas naata cymmupyetca. Mpu Hannumm
AEHEeXHbIX cpeacTB Ha obwem nnuesom cyete ABOHeHTa B BUNNMHIOBOM CUCTEME NEHU U HEYCTOMKM,
npeaycMoTpPeHHble HacToAwMMKM paBMaamn, CNMCbIBAtOTCA € 3TOFO C4eTa B NOpAAKe, YCTaHOBAEHHOM
Jorosopom.



7.8 Onepamop ob6aszyemcs:

7.8.1 nepepatb AOGOHEHTY B WCNPAaBHOM COCTOAHWMM, KOMMIEKTHO W C HeobXoAMMOWM TexHWUYeCcKoM
OOKymeHTaumen ObopyaoBaHMe BO BpPeMEHHOe BhajeHue M Nnonb3oBaHue. [locTaBKa, nepepaya u
HacTpoiika O6opyaoBaHua ADBOHEHTY OCyLeCTBASAETCA TONbKO Mnocie noateepxaeHusa OnepaTopom
COOTBETCTBMA NPeAyCMOTPEHHbIX HACTOAWMMM MpaBuaamm UAM YCAOBUAMM aKLMWN YCAOBUI N NNATEXKEN
(npu ux Hannumm).

7.8.2 B npucytctBumM ABOHeHTa MpoBepuTb McnpasHOCTb O6opyaoBaHMA, a TaKKe O03HAaKOMUTb ABOHEHTa ¢
npasuiamm ero aKkcnayaTaumu.

7.8.3 B cnydae HeucnpasHocTn ObopyaoBaHMA MO MPUYMHAM, HE 3aBUCALWMM OT ABGOHEHTa, Npu YCI0BUMU
cobnogeHna AGoHeHTOM TpeboBaHUIM MO 3KcnayaTaummn, B TedeHme 3 paboumx gHeln ¢ Aatbl NOAYYEHMUA
3aAaBKM OT ABOHEHTa, MPOMN3BECTM PEMOHT UM 3ameHy O6opyA0BaHUA HA aHANOTUYHOE.

7.8.4 [osectu go ceegeHns AGOHEHTa MHCTPYKLUMIO O NopsAAKe NoJsib30BaHUA nepedaHHbim O6opyaoBaHuem.

7.9 Onepamop umeem npaeo:

7.9.1 npwn [OCPOYHOM PACTOPKEHWUW AOroBOpa He MNPUHATL OoT ABoHeHTa O6opyaoBaHWe B cay4vae, ecau
O6opyaoBaHME MMEET MEeXaHWYECKME MNOBPEXAEHUA (TPelMHbl, UapanuHbl, BMATMHbI M T.4.), 3a
NCKAOYEHNEM NOBPEXAEHWUM, CBA3AHHbBIX C HOPMANbHbIM M3HOCOM Ob6opynoBaHUA 33 nepuos ApeHabl
WK NONIb30BaHUA B cOCcTaBe YCnyru.

7.9.2 33 NpPOCPOYKYy MNNaTeenh B YCTAHOBAEHHbIN HacToAawmmM [lpasunamu cpok, Onepatop Bnpase
notpeboBatb oT AboHeHTa ynaaTbl neHn B pazmepe 0,5 % 3a KarKAbl AeHb NPOCPOUKU. [TeHn HauncnatoTea
no gaty $GaKkTMYeCcKoro UcnosHeHnsa obAsatenbctBa. B cayvyae npocpoykn BHeceHMAa ABOHEHTOM NAaThl
CpoKOoM cBbliwe 60 gHe OnepaTop Bnpase B3blCKaTb C ABOHEHTA 3a40/IKEHHOCTb MO apeHAHOoM naaTe B
6eccnopHOM nopaaKe Ha OCHOBAHUM UCNONHUTENBHOM HAANUCK HOTapuyca.

7.9.3 npwu Heo3BpaTe O6opyaoBaHMA B CPOK, yKasaHHbIM B N.7.9.8 Hactoawwmx Mpasun, Onepatop Bnpase
B3bICKaTb HEYCTOMKY B pa3mepe 0,5% 3a KarkAabli AeHb MPOCPOUKHM, A TaKKe noTpeboBaTb BHECEHMA NAATHI
B pasmepe ApeHAbl 3a BCe BPeMSA NPOCPOYKM 06A3aTenbCTB. YNiaTa NeHn U HEYCTOMKM He ocBoboXKaaeT
AboHeHTa oT 06A3aHHOCTN BO3BpaTa 060pPyA0BAHMA B HAA1EKALLEM COCTOAHUMN.

7.9.4 ocywecTtBaaTb peMoHT O6opyaoBaHMA, NOBPerKAEHHOrO No BUHe ABOHEHTa, 3a cueT ABOHeHTa. ABOHEHT B
TAKOM CNy4yae HeceT BCe pPacxoAbl, CBA3aHHble ¢ pemoHToM Ob6opyaoBaHMA, B TOM YMUC/ie pacxodbl Ha
TpaHcnopTMpoBKy O6opyaoBaHMA A0 MeCTa PeMOHTA U 06paTHO.

7.10 A6oHeHm obsasyemca:

7.10.1noarotoBuTb NomelLeHue (BblAeNTb KOHKPETHOoe MecCTo) gnsa ycTaHoBKM O60pyaoBaHMA, NPUHATD
O6opynoBaHue ot Onepatopa no AKTy npuema-nepesayu, yoegmelumMcb B €ro MCMPaBHOM COCTOAHMM MOA,
CBOIO MOJIHYIO OTBETCTBEHHOCTb U CBOEBPEMEHHO WM B MOJIHOM pa3smepe BHOCUTb apeHAHYylo naaTy 3a
BnajeHve u nonb3oBaHne Ob6opyaoBaHMeM A0 MomeHTa Bo3Bpata ObopypoBaHuAa Onepatopy uau
Bblkyna O6opyaoBaHus.

7.10.2 BbINONHATL PEKOMEHAALLMM NO pPa3MeLLeHUto B KBapTupe O6opyaoBaHMA ana cTabuabHOM U KaueCcTBEHHOM
paboTbl cetn Wi-Fi, npu HeBbInONHEHWW peKkomeHZaumit OnepaTtopa BO3MOXKHA HM3KAA CKOPOCTb
NOAKNIOYEHUA, NEPUOANYECKNE Pa3pbiBbl COeAUHEHUA, CNabblii U HECTAabUNbHBIN CUTHAN B CMEXHbIX
KOMHaTax, KoTopble He OyayT ABNATbCA HeAoCTaTKaMu apeHpoBaHHoro O6opyaoBaHuA. BbinonHATb
TpeboBaHMA U pekoMmeHaaunn no 6e3onacHoOCTK OT NpomnsBoanTens nepegaHHoro O6opyaoBaHUa u/mnm
OnepaTtopa.

7.10.3 obecneumnBatb coxpaHHocTb ObopyaoBaHusA, ncnonbsoBaTb O6opyaoBaHME B TOYHOM COOTBETCTBUM C €O
Ha3HavyeHMeMm, NPaBUIAMMN U YCIOBUAMM IKCNIYyATALMMU, U3TOKEHHBIMU B TEXHUYECKOM AOKYMEHTauUu. He
A0MNYCKaTb MEeXaHMYECKUX MOBPEKAEHUN (TPELWMHDI, LLapanuHbl, BMATUHbI U T.4.) ObopyaosaHus.

7.10.4 06ecneunTb B cornacoBaHHoe ¢ OnepaTtopom Bpema A0CTyn nepcoHana Onepatopa AnA OCyLLeCcTBAeHUA
PEMOHTA U TeXHMYEeCcKoro obcnyxusaHma nepegaHHoro ObopyaoBaHuUA.

7.10.5B TeyeHMe Tpex paboumx AHEN C MOMEHTA yTepu, XULEeHUA, Bbixoga M3 ctpoa O6opyaoBaHMA MO BUHE
AGOHeHTa (B T.4. NPX HAPYLWEHUM NPaBUA IKCMAyaTauuMuM) U HEBO3MOMKHOCTU €ro BOCCTAHOB/IEHMA,
BO3MECTUTb CTOMMOCTb MepesaHHOro BO BpeMeHHOe BflageHMe W nonb3oBaHne Ob6opyaoBaHUA,
onpeaeneHHyto MpenckypaHTom OnepaTtopa, a TakXKe BO3MECTUTb BCe NPUYMHEHHbIe OnepaTopy B CBA3M
C 3TUM YObITKMN.

7.10.6 He BCKpbIBaTb, HE HAPyLWaTb LENOCTHOCTb FApPaHTUMHbLIX NAOMO, He OCYyLeCTBAATb CaMOCTOATENbHbIN
PEMOHT, NepeHacTpoiiky 1 ntoboe nHoe BmelwaTtenbcTeo B O6opyaoBaHue.



7.10.7 He cpaBaTb ObopynoBaHue B cybapeHAy TPETbUM IMLLAM U He 0BpeMeHATb ero NpaBamm TPETbUX UL, HE
ncnonb3oBaTb obopyaoBaHMe ana Ny6AMYHOrO NOKasa MAM MyTEM CO34aHWUA YCNOBUA KOMMEPYECKOro
MCMONb30BaHUA.

7.10.8B cnyyae OTKasa OT apeHAbl, 4OCPOYHOro pacTopKeHua [lorosopa, B C/ay4ae OTCTYN/AEHWUA OT YCNOBWUMA,
onpeaeneHHolx n. 7.3. Bo3BpaTUTb OnepaTtopy O6opyaoBaHWe (B MOSIHOM KOMMJEKTE MPUHATOMY
cornacHo CornaweHuto UAM akTy Npuema -nepegayun) CamocToATE/IbHO M 3a CBOM CYET He nosgHee 5
paboumnx gHeln co gHA oPpopMAEHUNA 3aABNEHMA O PACTOPKEHMN AOTOBOPA B YacTn ApeHabl unaun [Jorosopa
Ha OKasaHue ycnyr cBasun, nMbo BbIKynNuTb OH6opya0BaHME ONNATUB Er0 BbIKYMHYK CTOMMOCTb B TeYEHUE
[QHHOrOo CpoKa.

7.10.9 B cnyvyae NONOMKM UK BbIXxoaa U3 cTpoa O6opyaoBaHMA He No BUHe ABOHEHTa, 3a KaXKAble CYTKKU, HAuUMHaA
c TpeTbero paboyero gHA co AHA AaTbl NONYYEHUA 3aABKM HA PEMOHT, B TeYeHME KOTOPbIX ADOHEHT He nmen
BO3MOXHOCTN NoNb30BaTbcA O6opyaoBaHMEM, apeHAHAA NaaTa He B3MMAeTCA.

7.10.10 aboHeHT NpuUHMMaET Ha cebs BCe PUCKM, CBA3AHHbIE C MOPYEN, KpaXKen, NoOBpeXAeHMeM, B TOM Yncae
HapylWeHMeM LeNOoCTHOCTU CTuKep-niomb apeHpgoBaHHoro O6opyaosaHuAa. B cnyvae  yTtparthl,
YHUUTOXEHUA UM NOBPEKAEHMA (B T.4. MEXAHUYECKOTO NOBPENKAEHUA - TPELUMHDI, LLapanuHbl, BMATUHbI U
1.4.) O6opynoBaHuA, NepefsaHHOro B apeHAay, BbikynuTb O60pynoBaHWE, ONAATUB €ro BbIKYMHYHO
CTOMMOCTb. BO3MeCTUTb CTOMMOCTb COOTBETCTBYIOLLMX KOMMIEKTYowmx ObopyaoBaHuUA.

7.10.11 B TeuyeHWe Tpex paboumx AHeW C MOMeHTa nepefaun obopynoBaHUA B PEMOHT, WAM Nepedayde
O6opyaoBaHUA HEKOMMNEKTHOM COCTOAHMM MO BWHe AGOHeHTa (B T.4. NPU HapyweHUUM npaBun
3KcnayaTauMm) M NpyM BO3MOMKHOCTU €ro BOCCTAHOBAEHWA, ONNATUTb CTOMMOCTb PEMOHTA, CTOMMOCTb
3aMeHbl KOMMNIEKTYOWMX, onpeaeneHHyto MperickypaHtom OnepaTopa, pacxoabl 3a Bble34, MOHTAXHMKa
ONA AMATHOCTUKM M TpaHCcnopTupoBkm ObopyaoBaHUsA.

7.11 AboHeHm umeem npaeo:

7.11.1 pocpo4yHO BO3BPaTUTbL apeHaoBaHHOe ObopyaoBaHMe B COOTBETCTBUM C ycaoBMAMK N.7.9.8, npm sTom
apeHAHasa nnata (Npy ee Hann4MK), BHECEHHAA 3a MecAL, B KOTOPOM Obln NpoM3BeAEeH BO3BPAT, He
BO3BpallaeTcs.

7.11.2 BbikynuTb O60pyaoBaHMe B Nt060I1 MOMEHT B TeYEHME CPOKa AelcTBUA apeHabl ObopyaoBaHma, npu
3TOm no 3aaBke AboHeHTa OnepaTop NPOU3BOAUT pPacyeT BbIKYMHOW CTOMMOCTU, KOTopyto ABOHeHT
onnaymeaeT yaobHbIM emy cnocobom cornacHo ycnosuam Jorosopa.

7.12 Bozspam Ob6opydosaHus

7.12.1 Bo3BpaT obopyaosaHusa odopmnsetca AKTOM npuema-nepesaun. lNpu Bosspate Ob6opyaoBaHMUA
NPOU3BOAMTCA MPOBEPKA KOMMIEKTHOCTU U TeXHMYeckuit ocmoTtp O6opyaoBaHMA B MPUCYTCTBUM
AboHeHTa.

7.12.2 ob6opypoBaHMe AOMKHO ObiTb BO3BpalLEHO B paboyem COCTOAHWUM, B MOSIHOM KOMMAEeKTauuu u bes
BMAMMBIX HaPYKHbIX NOBPEXAEHMN C y4ETOM HOPMA/IbHOro M3HOCA.

7.13 ExxemecayHbI NnaTeXX W Npoume ycnoBuA Kacatowmecs nosb3oBaHuAa ObopyposaHuem (panee —
«ApeHga») ykasblBatoTca B AKTe npuema nepegayn. AbGoHeHT 06A3aH yniaumeaTb ApeHay B NopALKe U
CPOKMW, COOTBETCTBYIOLWME NOPAAKY M CPOKAM ONAaTbl YCAYr CBA3M, YCTAaHOBAEHHbIM [loroBopom, A0
MOMEHTa NpeKpaLeHnsa obasaHHOCTENM No apeHae.

7.14 CTOpOHbI NOHMMaOT, 4TO ApeHaa, NpeAyCMOTPEeHHan HacToAwmMmM lMpasBunamu, BbiNniaumMBaeTca BHe
3aBUCMMOCTM OT noTpebneHnss ABOHeHTOM Ycnyr, NpenycMOTpPeHHbIX J[OroBopom B CPOKW,
onpeaensemble c NOpAAKOM onnaTtbl pasgena 4 [lorosopa.

7.15 B cnyyae Bblbopa ABoHeHTOM HOBOro TapudHOro naaHa No Kakoh-nnbo m3 Ycayr, oKasblBaemblx Mo
Jorosopy, nmbo B nepmog, y4actma ABOHEHTA B KaKUX-TMOO MaPKETUHIOBbIX aKUMAX B OTHOLUEHUM
Ycnyr, pazamep ApeHabl MOXKET U3MEHUTLCA, €C/IM TaKOE U3MeHeHMe padmepa ApeHabl NpeayCcMOTPEHO
YCNOBUAMM OKasaHWUA YCAyr ¢ NpUMeEHEHMEM COOTBETCTBYoLWero TapudHoro nnaHa, ambo ycnosuamm
npoBeAeHNA COOTBETCTBYIOLLEM MAaPKETUHIOBOM aKumK. [0 ncTeueHMto Cpoka NnposeaeHma akumm, 1nbo
npu HecobNO4EHUWN YCNOBUIMA y4aCcTMA B COOTBETCTBYIOLWLEM aKuuMW, ApeHAa pacCcynTbiBaeTcA B
COOTBETCTBMM C Tapudamum Ha nNpeaocTaBNeHME BO BpPeMeHHOe BJafeHMe W MNoAb30BaHWe
Ob6opynoBaHuA, ycTaHOBAEHHbIMM OnepaTopom Ha AaTy UCTEYEHUA CPOKA NPOoBeAEHMA akunK, nMbo Ha
AaTy, c KoTopoit ABOHEHT npeKkpaTun cobaoaaTb YCIOBUA aKLUN.

7.16 Mo ncteyeHnn cpoka ApeHapl (B C/lydae ee HaIMYMA B aKTe Npuema-nepesaym B apeHay), v npu yciosum
Hag/exallero ucnonHeHma AboHeHTom ycnoBuin ApeHabl, O6opyaoBaHue nepexoamT B COBCTBEHHOCTb
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AboHeHTa.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a Bpea 1 ywepb, NpuunHeHHbI ABOHEHTY/TpPeTbUM nLam uam
MX MMYLLECTBY B C/ly4ae BO3rOpaHuA, MOJIOMKW, Bbixoga w3 cTpos Ob6opyaoBaHuMA, ecan Takoe
BO3ropaHue, N0SIOMKa 1 BbixoA 13 cTpoa ObopyaoBaHMA Npom3owan no BuHe ABOHEHTA, B TOM Yucie B
pe3ynbTate MUCNonb3oBaHua O60pyaO0BaHMA He B COOTBETCTBMM C MNpPaBUAAMU  TEXHUYECKOM
3KCMAyaTaumm, a TakKe LenesbiM HasHavyeHnem ObopyaoBaHuA.

Ycnosusa kynamn-npogaxu ObopyaosaHua

OnepaTop 06A3yeTca nepeaaTb, 3 ABOHEHT NPUHATL B COBCTBEHHOCTb Ha YC/MIOBUAX KYMIMU-MPOSANKMN
aboHeHTCcKoe obopyaoBaHue (ganee — «ObopynoBaHMe») n 06A3yeTca ero onnaTUTb.

ObopynoBaHue nepepgaetca no AKTy npuvema-nepegayn wunm CornaweHuto, KoTopoe ABAAETCA
HeoTbeM/IeMOM YacTbio Jorosopa.

HavmeHoBaHMe, KOANYECTBO, CEPUIHBIA HOMeEp 1 cTouMmocTb O6opyaoBaHMsA yKasbiBaeTcA CornaweHnu
nnun B AKTe npuema-nepegayu.

Cpokun onnatbl ctommoctn ObopyaoBaHMA: B MOMEHT noanucaHua CornaweHua MAM akTa npuvema
nepeaayn Unu He nosgHee 3 KaneHAAPHbIX AHEN C MOMEHTA Nepeaayn nyTem nonoJIHEHUA NULLEBOTO
cyeTa AboHeHTa Ha ctoumocTb ObopyaoBaHuA. B cnyyae HecBoeBpemeHHOM onnaTbl, OnepaTtop Bnpase
B3bICKaTb HeYCTOMKy B padmepe 0,5% 3a Kaxabl ieHb NPOCPOYKM 0653aTeNnbCTB.

Ha obopyaoBaHue nponssoauTenem yctaHaB/MBAETCA FAapaHTUMHbLIN CPOK. B cnyvyae HemcnpaBHOCTM
O6opynoBaHUA B TeYEHME FapaHTUMHOrO cpoKka ABOHEHT 06paLLaeTcs B aBTOPM30BaAHHbIN CEPBUCHDIN
ueHTp npoussoautens Ob6opyaoBaHuUA.

OnepaTop Brnpase NpeAocTaBUTb ABOHEHTY cneLmanbHble YCA0BUA ONAaThbl (B TOM YMCAE pacCpoOYKy). B
9TOM cCAyyae cneumanbHble YCAOBUA OMNpeaenaAlTca CTOpOHamMuM B aKTe npuvema nepegayvu
obopyaoBaHus.

PucK cnyyaiHoim rubenun, cnyd4amHoro noBpexaeHus, xuieHma ObopyaosaHma nepexoant AGOHeHTY B
MOMeHT noanucaHua CornaweHna nam AKTa npuema-nepegadm.

OnepaTop oTBeYaeT 3a HegocTaTkn O6opyA0BaHMA (32 UCKNHOYEHMEM HEAO0CTAaTKOB, NEPEUNC/IEHHDIX B
AKTe npuema-nepenayn), ecinm He AOKaXKeT, 4YTo HegocTaTkm O6opyaoBaHWsA BO3HMKAW NoOCAe ero
nepeaayun AGOHeHTy BCneaCcTBME HapyLweHUsa NocieAHUM NpaBua nosib3oBaHnAa ObopyaoBaHnem nam
€ro xpaHeHus nMbo AencTBMn 06CTOATENLCTB HEMPEOA0/IMMOM CUbI.

MpaBo cobctBeHHOCTM Ha Ob6opyaoBaHWe nepexoauT K ABOHEHTYy C MOMEHTa noanucaHusa AKTa
npuema-nepeaaym npm ycnoBumn onaatbl NOAHOM ctommoct O6opyaoBaHUs.

NMPOYUE YC/NIOBUA

HacTtoswuii [lorosop BCTynaeT B CUAY € AaTbl NoanucaHnsa bnaHka 3akasa M ocyLLecTBieHu A
ABGOHEeHTOM nnaTexka B c4eT onnatbl YCAyr, eciv MHOe He NpeaycMoTpeHo baaHkom 3akasa.
HacToswuii foroBop 3akno4eH Ha HeonpeaenéHHbIN CPOK.

[oroBop morKeT 6bITb PacTOPrHyT NO MHMLUMATUBE ABOHEHTA B O4HOCTOPOHHEM MOPAAKE NPU YCI0BUK
OTCYTCTBUA 3340KeHHOCTU nepe OnepaTopom U onnaTbl NOHeceHHbIX OnepaTopom pacxoaos No
OKaszaHuto emy Ycayr. OTKkas oT ycnyr opopmnsaeTca B nucbMeHHon dopme 3a 15 (MATHaguat)
KaneHAapHbIX AHeN A0 AaTbl pacTopKeHua [loroBopa nam nytem BbINOJHEHUA AENCTBUNA,
nepeyncaeHHbIX Ha COOTBETCTBYIOLLENM cTpaHuLe JInuHoro kabuHeTa unm carite Ycayru, npu sTom
[oroBop cunTaeTca pacToprHyTbiM C MOMEHTA BbINOJIHEHMA ABOHEHTOM BbileyKa3aHHbIX AEeNCTBUIA.
AboHeHT Bo3MmewaeT OnepaTtopy BCce NOHeceHHble ONepaTopom pacxosbl, CBA3AHHbIE C UCMOJIHEHUEM
[Jorosopa, npu 3TOM NaaTa 3a NpeaocTaBieHme gOCTyna K ceTu ¢BA3n Onepatopa ABOHEHTY He
Bo3BpawaeTca. OTka3z AboHeHTa oT ucnosHeHus [lorosopa (pactopxeHue [loroBopa No MHMLNATUBE
AbBOHeHTa) ABNAETCA TaKKe 0TKa3oM ABOHEHTa OT YCayr, Ha KOTopble OH NOANWCaH, B T.4. HEPA3PbIBHO
CBA3aHHbIe ¢ focTynom K cetn MHTepHeT. Ecnm aata pactopxkeHua [lorosopa He ABAAETCA NocAegHUM
AHeM pacyeTHoro nepuoaa, AbOHeHTY BO3BpaLLatoTCA paHee BHECEHHbIe ADOHEHTOM U
HEen3pacxoA0BaHHbIE AeHEeXHble CPeACTBA 38 UCKAIOYEHMEM OCTaTKa CyMMbl ABOHEHTCKOM NAaThl 3a
TeKyLWMIi MmecaL, Bo3meLLarowen pacxoabl Onepatopa, cBA3aHHble ¢ UCNOAHeHUem [lorosopa.
HacTtoawwuit [loroBop MoxKeT BbiTb PaCTOPrHyT NO MHMUMaTMBe OnepaTopa B O4HOCTOPOHHEM

nopsake, ¢ yseaomneHnem ob astom AboHeHTa 3a 15 (MATHaauaTb) AHEN A0 AaTbl PACTOPXKEHMUA
[JoroBopa B cnyyae He ycTpaHeHMAa ABOHeHTOM 06CTOATENBCTB, MOBAEKLINX 33 cobown
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NPUOCTAaHOBNEHWE OKa3aHWA YCAYr B COOTBETCTBUM C YCIOBUAMM HacToAwero [lorosopa,
3aKoHoaaTenbCcTBOM PO,

B cnyyae npekpaleHma aencrtena Hactoawero Jorosopa OnepaTtop NpoOBOAUT AEMOHTANX
060py0BaHMA U INHUM CBA3U, YCTAHOBAEHHbIX B 34aHUKU (NnomeLeHnn) ABOHEHTa B LLeNAX OKa3aHUA
ycnyr no Hactoawemy [lorosopy

[oroBop, a TakKe ycnoBua U NOpsAA0K NPesoCcTaBAeHna YCayr, A0CTyna K Ycayram, MHCTPYKUUMK,
MpaBuna, pasamelleHHble HA canTte Ycayrn n B JInuHom KabuHete, TapuoHble naaHbl, CornaweHue,
noAnNMUCcaHHbIN ABOHEHTOM, COCTaBAAOT OA4MH eguHbIi [loroBop mexay Onepatopom n ABoHeHTOM.

PEKBU3UTbI ONEPATOPA.
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